
UPDATED CANCELLATION 
AND REFUNDS POLICY

All new bookings including Groups, from October 7, 2024, forward, are subject to the following 
payment and cancellation terms: 

•	 25% deposit required within 72 hours of booking to confirm a reservation

Deposited reservations that are canceled will be subject to the following charges: 
•	 Within 15 days of deposit: No fee*

•	 365 days or more prior to departure date:* $250 Administrative Fee per person,  
can be applied to a future booking within 12 months of cancellation date

•	 364 to 211 days prior to departure date: 10% of full fare, per person, can be applied  
to a future booking within 12 months of cancellation

•	 210 to 91 days prior to departure date: 25% of full fare, per person

•	 90 days or less prior to departure date: 100% of full fare, per person 

There is no grace period after 90 days. Bookings not paid in full at 90 days (or 30 days with prior 
policy) are subject to cancellation.

Final payment must be received 90 days prior to voyage departure date.

Cancellation terms apply to the cruise fare only. Airfare and pre/post hotel stays are subject to fees 
depending on the cancellation date. Airline tickets are issued 75 days prior to sailing. A cancellation 
penalty will apply to all airline tickets cancelled after issuance. 

View next page for voyage-specific due dates for booking cancellation and penalties.

*Does not apply to bookings made within 90 days of sail date or that require full payment (whichever comes first). 

DEPOSIT AND PAYMENT
A deposit of 25% of the fare is required within 72 hours of booking to confirm a reservation. Payments 
cannot be transferred to an alternative booking within 120 days of sailing. Unless otherwise noted, final 
payment must be received by Paul Gauguin Cruises 90 days prior to date of travel. Final payment must 
be received within 48 hours of booking for bookings made 89 to 30 days prior to sailing. For reservations 
made 29 days or less prior to sailings; full and final payment will be due at the time of booking. PGC 
reserves the right to cancel any booking not fully paid at final payment due date. Payment may be 
made by bank wire, personal check, American Express, Visa or MasterCard. Once a deposit is made, all 
changes are subject to an administrative/cancellation fee.

For more details visit: www.pgcruises.com/legal-privacy



	CRUISE DATE	 NIGHTS	 ITINERARY	 364 DAYS*:	 210 DAYS*:	 90 DAYS*:
				    10%	 25%	 100%

CANCELLATION PENALTIES

28 SEP 2024 11 Cook Islands & Society Islands 30 SEP 2023 2 MAR 2024 30 JUN 2024

9 OCT 2024 10 Society Islands & Tuamotus 11 OCT 2023 13 MAR 2024 11 JUL 2024

19 OCT 2024 7 Tahiti & the Society Islands 21 OCT 2023 23 MAR 2024 21 JUL 2024

26 OCT 2024 14 Society Islands, Cook Islands, Tonga & Fiji 28 OCT 2023 30 MAR 2024 28 JUL 2024

10 NOV 2024 14 Fiji, Tonga, Cook Islands & Society Islands 12 NOV 2023 14 APR 2024 12 AUG 2024

23 NOV 2024 7 Tahiti & the Society Islands 25 NOV 2023 27 APR 2024 25 AUG 2024

30 NOV 2024 11 Cook Islands & Society Islands 2 DEC 2023 4 MAY 2024 1 SEP 2024

11 DEC 2024 10 Society Islands & Tuamotus 13 DEC 2023 15 MAY 2024 12 SEP 2024

21 DEC 2024 14 Marquesas, Tuamotus & Society Islands 23 DEC 2023 25 MAY 2024 22 SEP 2024

4 JAN 2025 14 Society Islands, Cook Islands, Tonga & Fiji 6 JAN 2024 8 JUN 2024 6 OCT 2024

19 JAN 2025 20 Crossing Oceania: Fiji to Bali 21 JAN 2024 23 JUN 2024 21 OCT 2024

1 APR 2025 14 Immersive Indonesia: Singapore to Australia 2 APR 2024 3 SEP 2024 1 JAN 2025

15 APR 2025 16 Crossing Melanesia: Australia to Fiji 16 APR 2024 17 SEP 2024 15 JAN 2025

1 MAY 2025 14 Fiji, Tonga, Cook Islands & Society Islands 2 MAY 2024 3 OCT 2024 31 JAN 2025

14 MAY 2025 10 More Tuamotus & Society Islands 15 MAY 2024 16 OCT 2024 13 FEB 2025

24 MAY 2025 11 Cook Islands & Society Islands 25 MAY 2024 26 OCT 2024 23 FEB 2025

4 JUN 2025 10 More Tuamotus & Society Islands 5 JUN 2024 6 NOV 2024 6 MAR 2025

14 JUN 2025 7 Tahiti & the Society Islands 15 JUN 2024 16 NOV 2024 16 MAR 2025

21 JUN 2025 14 Marquesas, Tuamotus & Society Islands 22 JUN 2024 23 NOV 2024 23 MAR 2025

5 JUL 2025 7 More Society Islands & Tahiti 6 JUL 2024 7 DEC 2024 6 APR 2025

12 JUL 2025 14 Marquesas, Tuamotus & Society Islands 13 JUL 2024 14 DEC 2024 13 APR 2025

26 JUL 2025 7 Tahiti & the Society Islands 27 JUL 2024 28 DEC 2024 27 APR 2025

2 AUG 2025 7 More Society Islands & Tahiti 3 AUG 2024 4 JAN 2025 4 MAY 2025

9 AUG 2025 14 Marquesas, Tuamotus & Society Islands 10 AUG 2024 11 JAN 2025 11 MAY 2025

23 AUG 2025 7 Tahiti & the Society Islands 24 AUG 2024 25 JAN 2025 25 MAY 2025

30 AUG 2025 7 More Society Islands & Tahiti 31 AUG 2024 1 FEB 2025 1 JUN 2025

6 SEP 2025 14 Marquesas, Tuamotus & Society Islands 7 SEP 2024 8 FEB 2025 8 JUN 2025

20 SEP 2025 7 Tahiti & the Society Islands 21 SEP 2024 22 FEB 2025 22 JUN 2025

27 SEP 2025 11 Cook Islands & Society Islands 28 SEP 2024 1 MAR 2025 29 JUN 2025

8 OCT 2025 10 More Tuamotus & Society Islands 9 OCT 2024 12 MAR 2025 10 JUL 2025

18 OCT 2025 7 More Society Islands & Tahiti 19 OCT 2024 22 MAR 2025 20 JUL 2025

25 OCT 2025 14 Marquesas, Tuamotus & Society Islands 26 OCT 2024 29 MAR 2025 27 JUL 2025

8 NOV 2025 7 Tahiti & the Society Islands 9 NOV 2024 12 APR 2025 10 AUG 2025

15 NOV 2025 11 Cook Islands & Society Islands 16 NOV 2024 19 APR 2025 17 AUG 2025

26 NOV 2025 10 More Tuamotus & Society Islands 27 NOV 2024 30 APR 2025 28 AUG 2025

6 DEC 2025 14 Marquesas, Tuamotus & Society Islands 7 DEC 2024 10 MAY 2025 7 SEP 2025

20 DEC 2025 7 More Society Islands & Tahiti 21 DEC 2024 24 MAY 2025 21 SEP 2025

27 DEC 2025 11 Cook Islands & Society Islands 28 DEC 2024 31 MAY 2025 28 SEP 2025
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Cancellation at 365 days or more prior to departure date: $250 Administrative Fee per person will 
apply; fee may be applied to a future booking within 12 months of cancellation date. Cancellation 
made within: (1) 364 to 211 days prior to departure date: 10% of full fare per person penalty will 
apply (2) 210 to 91 days prior to departure date: 25% of full fare per person penalty will apply (3) 90 
days or less prior to departure date: 100% penalty will apply. Any and all information noted herein 
is subject to change at any time without notice.


